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Abstract

This study analyzed the effect of social capital on innovative and organizational citizenship
behavior. We further examined how organizational justice perception moderated the
relationship between social capital and innovative and organizational citizenship behavior. In
doing so, we attempted to reveal the importance of understanding the value of social capital,
particularly in the Chinese context where business relationships or Guanxi are emphasized.
Using survey data from 195 employees in China, we found that employees’ social capital was
positively related to innovative behavior as well as organizational citizenship behavior. In
addition, these relationships were moderated by perceived organizational justice. The results
suggest the importance of understanding the role of social capital in Chinese business context
given its relationship with the types of employee behavior that are crucial in today’s
fast-paced business environment.
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A A HokA g3t A g A Jok Ao s HstE WA, 71ge
< 73 53] <1 A Aol F&akal ok AFSA =}
2 545 B4 AHE Sl Aol Fdo] 9T F e Aoz ARIA A &
A% = AglA 2’ (Lin, 2001,
2 AHojdt, F, As]A A2 ALs]A Al wiEE
2 FAAYLE Atolol A1E A AHLo] H4E A9 FE 4lF
A Yol A 24 H3x GA4S 918l FEstal Adshes Al 55 Fa 24 a¥del 7]ofsh
Al @k (Nahapiet and Ghoshal, 1998; Tsai and Ghoshal, 1998).

AFE) A ALe] Ad e gherol gl sl el Fare] Al (BFR, Guanxi)Ehal £ 4= 9ok
oA A S & w7 T aEEE B84 291 5 shhE(Fan, 2002), T
9] X&AQ w4 WA A FHsle] B} b2 A7 M E AR Sy =
A}, BAlE Zgolut fo] Hash u] Fa3sh 2 P ojdo =z 83t 4= Qlu= Ho
(Wei Yan and Lee Ki—Eun, 2012) Al3]4 ARt o = 7159 4= Qle=d], A2 A4%
A el M= JF = i ARy 2A)S Algstal, FALE 7ol /A8 518 FRE
o2 A&HS A3lele Aoz YA HLee and Dawes, 2005, Lee, Pae and Wong,
2001).

o] ¢ AFS| A AE Aol BA|Y] F-8AL - A, T 7P ol W sl ALF)
A ARS A 9o E 2HS = )k 53] TaE 27)9 7|9 S vEe B2 o=
A 719Ee] T w3 54 sl 53] olslishA Xk A Ao APl ol
< 7A71% 39H Lee et al., 2001; Wei Yan and Lee Ki—Eun, 2012). wa}x 9]
74437 UolA] A1E A AL gt tis] o234, A5 SGAS sto e T 7Y A
F3Hg o] EA ol tisl 1} zlo] Q= olsl7t 7hedlld A oR A7tsh, o] Ao] i w=ite] A
HA AG-E4 o]t

ShA] AL vpe} o] MAATE2 A A AR AR A QT HEO] F, 4lE],
AAAE, d&8 58 mgstg ok (Nahapiet and Ghoshal, 1998; Oh, Chung and
Labianca, 2004; Tsai and Ghoshal, 1998), &= 7143 A Qoleh= Wetoa ALE] %
2HEo]l Fd el npA g 22 o] sl m x| gl #ek A AduH o vEet A
Aolth, T 719 93 =7l FHE Ao A whale] gk gk A} v &
Asht(Lee et al.,, 2001; Wei Yan and Lee Ki—Eun, 2012), o]& o)A @Al 7y
2 Az oA el A XA sk e rH e AAH AgH] -] Atk (Lee and Dawes,
2005; Lee et al., 2001). ¥bd A}s] 4 2o Wi} W8 sdow Asar o] 24, 3
AlA, QA 2d-& 2Fste] AAY H4E olslstarz} sk, 224 U] JIIFTAIE 3l 24
o] gapado] oj@A b 4= A I 71AE BAEHE ol f-835h o) 2 Ao £
A EA2 7F A o] MR o] fojx|A] Fal AW T 7|FH LY AL A ARLe] A
el vl gl Eol nXE JEs gAskE ol ok

2 AT Al HA 54 T 7Y SHYe] A A Aol Al s A A
n 2= IS AE T, O g TP P TG A o] o g3

= d ok d48%2 B3 9 gRiske 4536 s e o R
2 FAALEAN 875E A5, A2 ofo|rjolE AH A g A

S on| gt} (Scott and Bruce, 1994). ZAA WA FS 2p2le] G4 W
Z4& 93] st 5o 2 (Organ, 1988), A8 =3 &7 %29
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2 Aol ARAR IS T AFolTh B AT F7 719 F99) A1FA Ao] 24
o Flofel= BlalalE} 2AA AT HAE G BATonA, £ AGAAe F

3 5749 AL8lA 2] e olalehn AMES ANSHE B B o] ), EE }Jﬂ
o Al vg A4l whek F5 719 FYN] FAWEH 2NN BE o] web
T Qge wrlomM, AIole) A1E Ate] 24 Eabgel Ylelaly] SlslA: 24 9] B4
3 $odo] Faslths A EEehan st

1. A8)H AR

AFB| A 2RO Ab S 7Ee] Q1A A ] JEA S o1A)sal Qs I oA FEE =T, AL
9 22 U BAA ALY 2Fo] sl Ao FAE o= (Bourdieu, 1986),
24 Y 7499 s JE4 #AE SXste] 249 ] G a8 dAR] A1F, 14
A7), MEYT 5 ZE AYE Fdsla = Aoz o AXH Putnam, 2000). AF]F =}
22 AR AR AR SHllA ARkl ARS| A W EQ At vlad = ], AlEe) §
22 AL A 2] 9 519 7HL A gk AL U EQ] ] ol A= AR 1 A=
9 A W, A A AL HES Yu|ekA]= eTh ARSI A ARES AL A Aol gk
AARD WA HAEAAE FiE HANE A A HES A= AAA 7HE 78 S4o=
314 ¢k7] wjFEolt}(Knight and Yueh, 2008). ZA T ALY B A] o, A}3]F
;q.‘_% iy_%};ﬁo] ii—g—ﬂ;ﬂo] 347;”% H]—H-Oi 7\70,] iy oﬂ HE]—O],.‘—:_ :rL/H OJQ z‘sg
e AEH AR 2d 9 4 g Huh Moon—Goo, 2011).
S Al A Fofoll A AF3] 2] 2}E o]&(social capital theory)S WAAIZ=H,
7& of EAle= A Apdo] 2= gale] dEge] & F des Al
(Nahapiet and Ghoshal, 1998). A|2&# U =3} S AFS| 4 2}E-o] Al zA
7F 214 9] Iﬂ_%ﬂr ZA3%H(Tsai and Ghoshal, 1998), © 43}(Oh et al., 2004) 5 A}3]
A ApEo] vkt SR eyt WKl

AL A AL o] E2 ALSA AES FAA wEl 37HXE Yol BA4ska QY & T
9 1] BAe] BT Y E Vo R ke 2 A Ak, Ao AA TEA|of gk IAIA
24, npxjako 2 Fslet Hxel gtk FHE VIHEeZ Sk QIAA Ao o] B 4t 9l
oh A ARSI A A o] A Akl 22 9] AL Ee] sk AE T AR T
2lolm | olelgh dukARl #A FAo] BEAAY AA FA| 55 FslA F2A AL A1) A
ARG A o] g 4= 9lth(Nahapiet and Ghoshal, 1998). & FAYE 7t EA8k= A3
VES TS 24 (A4 A=, A5 W)y 324 ‘°§E11°1 Z7Ho] ,
Al MESIAE &3l Dagh Aoy 2ol HE 4 A= 71315 g5 + s dxs
=3

TAIA 2Fd Q] AFS A AR 24 O AR AlE|9F S VISR ol 7&74]94 ?zl
2 EAog Aolst 4= gl om(Deutsch, 1991), A=2¢} 3 AAS nfg oz sy} e
29 7y G4l 344 TS F 7 A Rousseau et al., 1998). &5 Al A 4
e gAA fuigte 449, Q}gﬁﬂi 7Nd 8} (Nahapiet and Ghoshal, 1998),
o] Aol AlFE BAA 2] el E4do = vhal o Tsai and Ghoshal,
1998; Oh et al., 2004). A}3] %] zHLo] TAA AL Al EHo A A S A Q] 4]
24 T M (affect) 2] 7d3) duadgsin), A 7de] 7P 238 A A A Tl
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4 F9At A48 A3E 2018 649
A= AAE A71-ela 1EE Fojelel =2 5 e BAA 24583 384 1Y, ©
9] 59 uE ¥ h“/}(Yang, 1994).

AAA 24 o] ALs A AHEE FALEANA 78 AAAAE ovlsh=d], 24 oA &
2ol Bgu) nujAd, A AAS H}“/}_.E(Nahaplet and Ghoshal 1998) x2o] a8l 7}
kAo ]oqo}ﬁ ol 288 Evh(Portes, 1998). F#014, F/7H, 3%5%, 18
o]o1 /q A E = I A So s 7HLﬂ§}HD}(Nahap1et and Ghoshal, 1998). £3] &%

AANA A= W SHAA S o], A A D] AL A AL A )

Ho ?*‘j&¢ A (face) ¥} A3 58 (reciprocity) ¢} @A =] o}, AW glle] #

Fall FAAEE FAA omRA2A Fgoly fJalom B 4 e, Aduie] AwHs Al
AFo =z Z45S Eola wHIAE AdASAIAk e At gk gt drk
(Lee and Dawes, 2005). A5 38= 5ol 7]Hke = A3 592 onjal=t|, 392
2 5 7187 @ u 59E Fzkolof dtfs et onE vxsta lti(Lee et al.,
2001).

b Al nle}l o], ALE| A AL ATAARRE I8 5 e ALS 72, I
A, JAAA Aoz st 1 avgs B4 }D}* ﬂoﬂfﬂ, ARS| A 20| 7H°Wr et
Ao gaypddl JEFE A= A WAYSS FASSEAL Aistste] AT UES
3 (Huh Moon—Goo, 2011). ¥HH %A ?i:r“ ARSI 2] Al A 7 BAIA, AAA
2Fdel A AL sl 2HS Fol Aol grk(Lee et al., 2001; Lee and
Dawes, 2005). o]o] & A+t= BAle] HAS W Y0 AEskd Waog o]ashi= Al
34 22 RS FEsto], B @0 R AR RdEEE T 7Y ALY A1
A ApZo] o]59] HrlYE A A

gl A= éﬁko ek, 22 Al gk
Aol A3 AR o] adts FspA7]s BAlE B4

o= 1
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2. % 7191 099 A AR} AT W AN T

1) ALEA AR} SaaE

Yale wzlel A7) FES T 7vEE 22 VX E v o R Ay, §i3E
S E8lA A AFS A Yoon Hee Jin and Kim Sung—Jong, 2015). Aj=&
bash Wsts npgos AA4 @92 wEEE S AR et 5 glon] o=
29 Hpel AU #AdEEe @%E]L &9l dAel sFEH(Scott and Bruce,
1994). FAPFE Faf ALF], A BxdAo| BT} goldt Wiy} kS Fhol Wl 4= gl
o, X&AQ1 Wsk= w2 A Wslshi= A3 $4 3 H3E = Sl lth |2 Alale Al
Aoz s Agd & glom, X&AQ FAAYT 22 FoAES FalA A
U AAH7E s (King and Anderson, 1990). 2= gA13%52 22 ] 1ALES] Al
2L A A FES B, HAE R THY TS E 5 Y LA Pror B
2 o).

ARS] A Aol A ApdelA Faldg s vA= avE AT
P Q= AT A EA(AEE Hol He, AS H= )01 *H & Xqib} 11*-1
of A 4 e 713 e A JES vH HAlAE G TS v 5 ok A
314 Ao Ahg A A A2 Are} A2 s A e, s A
At AR A WES A M7F WAl A& HE 2S5 A2 Jret XA gt
9= 71371 oA az(Molina—Morales and Martinez—Fernandez, 2
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35 719 2QAS) ASH ARo] FAYEA 2ANUGEA VAE G 5

P55 bsab she 95e] 9 & gk,

AR A AHLo] BAA SHAME Frld sl F&S v 5 ook FAYES JdEA
of ot Au 9ol APt A= = e ARIAS 7Hte g HAPEs A= 7}
sA0] =2d(Farr and Ford, 1990), 189S #3sles ok dole A& &34 2
ol A sl AlF7F Fa3% 28-S A "k AFSEe] 2555 FAAYES AEZE Al
Ty AT 58 A402 Adsle gAdES YERd JhsAdel =k Y 24 3
o] #AlY| M= HAWES Kol vt debd ¢ vy A7) AJeAge 34
A AFPom B Qe 232 FAldsS s AfH A eE A540R defsta, A
= HES g digt 88 dAstoF dth(Kanter, 1988). Z27o] 5282
S AAA R ARl A Figoll gt 5715 FAstAY S A = e A9R &
71501, FAAA S Ao RN Fudgsel] JFS E 5 At Terborg, 1981).

wpR| ko 2 ARSI A A}Eo] Q1A A FWHA A BS w, FAAYE Tl JHA 9 HaE IR

~

ST NN BLAF 0T Fol3 ARG AN GuE ARFA wDF 7Ps
1 RS Salasel 2%

(Tsai and Ghoshal, 1998). o]213+ £-9]7] 3} &l
o] Fold zlejth. o] L =& niFoR JMd 18 thed 2ol AAssich

>~

i}

oo onl
off % Ho
=it
)

o

o,

HI1 Aps]3 Ap2e saldgsol A(+)9 32 md Zloltt.

£ o] A’ AedFS T 23
all W5k (Chiaburu, Baker and Pitariu
2006; Organ, 1988). dutAel AatdAdS T3 By S& Ayl HWilR 7o) 5 %7}
SAEH, o] A3 ALY 7F aElal Y I AT HellA AEEE A oS
vleto 2 o] F2ItH(Bateman and Organ, 1983). A+ ARG A7 LAY 7 1
22 FAY AT 7ke] ZAA BAE JdloeZ b, ALY A A Foj R FAE o)Ak
07 A T8 FALENA 7= 2akE 9] Aulow Aold 4= it}
ZAAN Y FS Organ (1988)0] #|AgE 7]HAQl A @9lo & o] & 4= 9=t B
olof] thgl o]ebH ¢, A Ax=mA, o9, AWA F S7XE B 4= Qlt) oelH] &
e g olA dojd 4= A& B FAAYY ofEH S AAHoE EogHE Y=
AHoldrc) Adaske T =8 Ao Aty wehs zka A8k FE7A] 248 o
st S oushy, doje vlEE AAR 22 | Y ] AT HARITRE &
1
=

)

[€)

i WS Wehul, vhAutes ARge AN AdaEel B Adu e HES vE
stol 24 Ul @A 8] Sol AFAew Folshs AFow Jodrh

ABA AR Al 7 A 2AARGEo gt go] g v & k. TR
AgolA] B ) 45 AdE AV BAL DS WSt W 8% et 2855 o
TS AT 4FE oldF + Y= /137§ BobdA frk(Perry—Smith and
Shalley, 2003). £AAAEL A5 9|4 4342 steleta 7188 Eshe Aol
Fasha, mepd AElA Ae] FEuEo] i FHAAFE AN 2AANNYFL 1Y 5
Q1A e,

A4 Shoz w4 BAA B ol TERE Ash A%, foizol

BN
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e

ANNPES A% §7] 80 48% 5 k.

21 el A= ?39:‘6@501 2
Y(Tsai and Ghoshal, 1998) & #4Y9& 5%

w7
2 A @ melele E

BRAE AL QL S ow A% SvelHE B} WA, A7 B hH oA
TAYE 2ol kel AR 4] ZelA Lehdrh(Huh Moon—Goo, 2011). o]

& Qe gssl A ol A olehae) it AExUA Fo| 2AANYES FAT 2
OF odE F Ak Rl =oE FF] M 28 vhew 2ol WY

H2 AFE4 ARe A mase] 4(+)) Gk ma Ao,

by
X,
ol
o
ox
o

rganizational justice) Z# W] A= 2 oJAbAA o] o] A& FAH3A] o
o] Z+-& ou| g} (Cropanzano, Prehar and Chen, 2002). ¥yizlo= =
A (distributive justice)¥ A=} ¥4 4 (procedural justice) o2
A, FlEAAEe 7 71RAQ e SHolA 2l H(F)H B
(2FE)e] vjgo] ERISY wlEY FIT A2tEE A4S guldtt(Folger and
Konovsky, 1989). & 2|2 W= o} WAe FAsitia X% Aol Bt 7h
HWE el 2l ddS X238k, AelAl e AxpEe] digh 7i1e] vh-gof ks
H) X}, dhdel] AApEg g BAF 59 oAPAA o] EEEE A 2ol A o] g el
3t X125 oJulgtci(Leventhal, 1980). = Abalol| Al Euljd AxpEo] 4ex]ete 1 A4}
of Fpgo] FA3hA o] FoiHrkal dtshd i’—‘l%%’ AE7} oA AL AFAtel gk AlZ| 7}
%3to] a5 oh(Schminke, Ambrose and Cropanzano, 2000). 4344 23 x4
:rm OJ.C_o] ]‘q s H HHQ} xJ;‘(]_/\l-_g] A /H_% ;qﬂg = rq.\:]-g}.‘: 13] 754];%73] ]tq *'7(4 /H ;qﬂ
o A7} AL ES] A Alar, AEo] T3 93-S v ¥he]ar ltH(Cropanzano,
Prehar and Chen, 2002). ol 59, 23S = Q148 44 AF 7r=F27) 5014

3 (Folger and Konovsky, 1989) i’ﬁ./\]‘iﬁg%% wo] ro]m(Farh, Podsakoff and
Organ, 1990; Moorman, 1991) ¢]&o|%7} 7+45= Aoz vyehdth(Daileyl and Kirk,

1992).

B 04?011*13 ZAFAAg o] Ao ZA 9] A8 JAIE U2 T JHAZ Uro] X
starz) gt 3 Al A A4 s 5 F Ak TG gk Q142 TA
A S Bedoit= Aol wiezlEr ](Schoefer and Ennew, 2005), &-4%<l 744
o] AL JAAA s Astate] /M1l Akars} Q14 d)Fo] Fo] YolA= By} wd
A Fredrickson, 2001). 8218%S wol7] 9saE A2 AR} X418 Haela &8
sk Aol Faghd], 22T do = Qs %7(4791 A4S A Hd QIR Alare] Zo]
sloj#] o FolHola sAalAQl ofolt]o]E Aete rlsAdo] AR A ®rk(James, Clark
and Cropanzano, 1999). T3, ZAH% 74L& AU 7o) 34 2 A9 22 7he] 3
AE AEA 731 29} o) Z-S 73818l (Reg d Pina e Cunha, 2008), & 7493 =
A& ek AP =539l 2NN S FAA 5 A kA Y 5] AFsl A
M-S 7 AL Qe Y LA R 2GS QA ETE o =2 9] gAlds =
AR 5ES Y 7HsAdo] =& 3ol

Z2AFAA ] 2EadE YepA S 7 A ALIAEA A&7 duYRES
A ARYetaLa} gt ol 53] dasAAd Tﬂr% Hed, TAEE] B3 59 oA AA
of Fofste] oJHAES AAIE 4 2 = 2H 24 YollA 2543 AU ES

o2l
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3% 719 499 AR A Aol FNAEH 2AARYF WA= 9F 7

A3 e 7bsAlo] wold Ao|th(Schminke et al., 2000). A PES A7 QT Ei= ¢
i o]9)e] JGofA] A2 ofolt]of & Ao 24 o]Foix=H(Edmondson, 1999), &
3] Aprlol| Al AgAd o] BAgE I AR HET} FofEQiokal =255 U9 A5420 §ild)
o] 7}548] A Aol 2AAWSE w3 A e] QI o]2]e] o] APk o & B} 1A
Aot} 225 98l dAlshe dEoR, 24 oA Ag4do] Bgdd o 05 5540 24

kil At o)de] W8S F3shA, AFSA Aol YalsE it A AIRE
257873l gk Q123 A9 v o5 sk AR o dEr, M
AskPr), B Aol 23 <Figure 1>37 2t}

H3 22344 A48 A4 A3} 0% o] #AE 283 olv,
H4 24344 Q42 A8 s 244 0a8% ko) BE 243 Zold.
Social Capital Innovative Behavior

Organizational
Citizenship Behavior
Organizational Justice
Perception
I. 44

B ATE ARFAE 99 FF A AR T ANGA 2%, SReka Y T
B 02 20174 5T 9UVE 5T 2597k MELAE AL, & 20095
oz ANAGor), AFHow 19559 HEAS sk K2 54 <Table 1>
¥} 2k WA e 2 $Ag939 (47, 7%) 01/‘4102‘33(52 3%)«1 IS HloH, 19
HEE 200 58”3(29 7%), 30t 728(36.9%), 40t 489 (24.6%)2] w5 B3t} 4
FoRE mE 579(29.2%), 71 138%W(70.8%)o.2 Yelgord, d=e uE 279
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iinss

(13.8%), AENZ 594(30.2%), NZE 908 (46.2%), Y= 19%H(9.8%)] BXE
Bk Ao gk Bx= AR 1049(53.5%), 72 55%(28.3%), tig] 234 (11.8%),
4 10%(5.1%), 71eF 39(1.5%) .2 el

Table 1. Sample Statistics

Category Frequency(n) Ratio
Male 93 47.7%
Gender
Female 102 52.3%
20-29 58 29.7%
30-39 72 36.9%
Age
40-49 48 24.6%
Over 50 17 8.80%
High school 57 29.2%
College 138 70.8%
Education
University 27 13.8%
Graduate school 59 30.2%
Staff 90 46.2%
Assistant Manager(a) 19 9.80%
Position Assistant Manager(b) 104 53.3%
General manager 55 28.3%
The others 23 11.8%

2. WHo] =244 oo} ZAHET
= A3 %A opPyy 5¥=vlg- 2™ 7bA] Likert
scales 712 54 HE= ARSSIGITE 90 SHEER AR A ARE2 Q13 229 H3H4
A WlellA] 22 FAdo] sl AEAolar Ae 7hsdk Al FAR oSGl
Han Na—Young and Bae Sang—Wook(2016)¢] A}3]2] 2 A= vlelo 7 F 13
7Ne] e dE-S ARSIt

AT LAIgo] Bolo] #olsal ) pelste] 220 BRoao] ZAA oers = 2
9= 2L Alae] &g Fo=n 7<343L 4= 9lt}. Scott and Bruce (1994)0l <3 7l
9802 o]Fojzl HAlg % SH &= 2 Al o] g3l

ZAANN YT 227} Fd9 37@791 o A S vl oz, ALl Al ol s |

R

WA EAPREe 14=4
A

9% Wold Aws o f@om goldth el ABATE s Nichoff and
Moorman(1993)e] 7jut AN RAE SAT 87 ¥4 Fal Z4ahelch
2AAHe FAT YS MFOR, 3HR VF U P J1FoR s B, A%
A ek U 0® ngkn, 24 W) PAdEol A4k $A9 A
o2 Aottt FAH == McFarlin and Sweeney(1992)9] A& A5 F3l|A 7de



%0] 9]

{o,

| AR Aol BABES 2AANRE s 9% g

SATYES o8sglen, 7 sievide s WaleAA 673, dAaEAdA HRdow F

B A 2w BAS e B4 z2 19 SPSS 20.08 o] &3skglth AT dxtEE ¢4
Aol tigk 71240 AFEAIEH 54 dehs 98 "l B4 vE, Hef, RAzk
E Sk g dAlE, 72 ig HE2 SA Bt gigk A, Bl oig 434 g
BE 93 g% Q1 A S AAste, 319 &l tigh 4 dabde HSsrith A=A
42 A8ns 43 (Cronbach alpha) FA4HES 7|02 A5, A% w3t M4
7o) dHIAE B #AE 5448 ERlska, vt R B dte] F8 HAQ AL
3|4 Ao Falds, 2AAN A F vx= I} 213G 2danE A8 9
gt 3RS AATEAT

Ao AT o] &H R B MAATA FHE Q] B4 QQ1EAS A
shal Wape] AR E gdAS HAEsdn ATt HeteEs =S vk U] 93 W
A% (principle component analysis)S& 218} o, wW2] @ (varimax) )44
S AFEEIGIT Q91e] AR W ko] Al RS HSEe AR, 0.5 AE 7
TO= o] A5 YeRd 49 frofnleh #Ale] AkdelA @IS v
wokth A=2ntE 43k (Cronbach's alpha) 9] 4= A5 715 06~0.7 25 H A
B 0.8~0.9 ool nife] e 7o g Bt 0.6 olate] A5 Y H9-= Wy o
o] Aojdl Zlow yetElo] A oA AlLlsteit)

gAlA QoI AFE <Table 2>¢} <Table 3>9 A|A|6}HE. A¥bE oz
A F230] 671~.8269) FFoR 7|Z25AE A3E= RS )
FHoME 519~.6939] & B 7]5A] 0.5 oS A3leieith Mol 213
Ehfli= 2818 29k (Cronbach's alpha) 2] 7% A48l 4 & 953, 4185 923, 224
W8E 921, ZAFAHA 9469 FAE HolY FE AMFFTES Hol= FoE ey
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Table 2. Measurement Items and Validity Assessment (Social Capital, Innovative Behavior,
Organizational Citizenship Behavior)

Factor Comm Eigen

FEEIT loading unality value ° ¢
Social Capital

Our team members are generally reliable. 780  .659 8.497 20.724 .953
Our team members have mutual trust in each other's intentions and
actions 806 .687
Our team members have mutual trust in each other's ability to do

. .811 694
business.
Our team members work to achieve their goals. 804  .681
Our team members make decisions for the team rather than the
o 758 654
individual.
Our team has well-established norms and rules. .698 519
the members of our team follow the norms and rules of the team 803 .676
The order of our team is well established. .800 .700
Our team has free conversation and discussion among team 705 563

members regarding work.
| know what my colleagues are doing and what | have to deal with .767  .604
My colleagues know what | am doing and what | have to do to get

things done. 766 651
Our team provides enough information for our employees. 826 704
Our team members share enough information about the team. 727 585
Innovative Behavior

| develop new ideas to solve difficult problems related to work. 734 682 6117 14919 .923
| try to find new technologies and methods that can be used to do

f 721 644
business.
| try to think of a creative way to do my job. 690  .653
| try to get support for new ideas from people around me. .671 .566
| try to get sympathy from people around me about new ideas. 697  .590
| make the company's key figure an ardent supporter of new ideas. .758  .629
| make good use of new ideas and make them useful. 721 .602
| apply new ideas in a systematic way in the workplace 747 684
| meticulously assess the practical value of a new idea. 679  .566

Organizational Citizenship Behavior

| am willing to help my colleagues who have a lot of work. 5% 673 4.418 10.777 .91
If another colleague is absent or early on | will take care of the 661 720
person.
| always keep a time well. 739 644
| keep a brerake time. .688  .686
Consult with your colleagues who are affected by your behavior or
e .801 .662
decision.
| do not violate the rights of my colleagues. 616 .705
| volunteer to act and help to improve the company development .645  .656

| volunteer to act and help to improve the corporate image 673 675
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Table 3. Measurement Items and Validity Assessment (Organizational Justice Perception)

Factor Commu Eigen

0,
loading nality  value e ¢

Fator

Organizational Justice Perception

Based on my level of education, | am receiving appropriate
compensation (compensation, promotion, etc.).
In light of the effort and ability | have invested, | am

.755 605 7369 17.972 0.946

- f 778 .634
receiving adequate compensation.
In light of my work performance, | am receiving adequate
. .755 .633
compensation.
Given my !ob responsibilities, | am getting adequate 797 677
compensation.
In light of my experience and experience, | am receiving
) .801 .687
adequate compensation.
In terms of work-related stress and health, | am
- .790 .687
appropriately compensated.
Our company has procedures to comment on the
. .796 .693
compensation results.
In our company, we listen to employees' opinions in relation 811 0.686
to compensation.
In our company, we listen to employees' opinions in relation
. .763 .641
to compensation.
Our company has consistent standards for compensation
- . . .799 .659
and procedures, so it does not change with people or time.
We operate to exclude private interests and prejudices 735 609

about reward systems and procedures.

KMO =943
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Table 4. Descriptive Statistics and Correlations

Innovative Organizational Organizational
Variables Social Capital . Citizenship Justice
Behavior . .
Behavior Perception
Social Capital
Innovative Behavior 433
Organizational .Cltlzenshlp 470 391+
Behavior
Organlzatlonql Justice 267+ 401 459
Perception
Mean 3.0590 .0877 2.7000 3.0653
SD 1.13847 1.11587 1.10466 .12901

Notes: N = 195., ** p<0.01 and * p<0.05, (two-tailed).

3. 7Md A=

1) AFEA Aol BaleEe] vAE 3

[}

T 719 TREY ALEA AHLo] Yalal sl mAE JES 3] gE A= <Table

5>9} Pt} B4 AxE Wi R2=.391, F=20.112(P=.000) o= #2]3F Jg=S 717
Ao tedh F5% 719 F99) ASA Are SaaEel FAH B mAE so
= folud Aukeg REAATHA= 390, p< 000). = AF d=7I%e] Al He
W, B3 FGA) AR AR 43} 4S99 o] Bas ofF B ANYFS
AT 5 Qe % 5 Uk M 1 AXNEYT, BANE o], P, AT EF B4

Pgol T e VA= AR Y,

Table 5. The Effect of Social Capital on Innovative Behavior

Unstandardized Coefficients m
T Coefficients ; »
B standard error I6]
Social Capital .382 .058 .390 6.640 .000
Gender .372 128 167 2.908 .004
Age 401 .081 .337 4.955 .000
Marriage -.138 142 -.056 -0.970 333
Education -.162 .083 -124 -1.951 .053
position 211 .076 182 2.785 .006
R2=0.391, AdjR®=0.371, F=20.112, Sig = 0.000
Note: N = 195.
2) AKBA Aol AARI S = FF
Ab1 Aol Figle] AR Fe] mAE 4P L AEY YEE $4F Avks <Table
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6>< Fal &l & 4= Qlrh Al AdE BmH R?=.579 F=43.041(p=.000) 2.2

= A
o3k Ao b}E‘r‘fxE}. T 719 SHL AR ARe] & FEEe] e A =AY
ol frefmg SA4 QS vHS HoFrH(p= 397, p< .000). TJ A AH34 2
wa FATeEN AR, S AN 9 S olF] ¥ vk ArRE T, I
AE = Z1gelAl Fofnldt A3t Aom dSdn, 7Hd 2 9“% Al AR E Lo, Sl

%
Q1 vhol, P, A E 2AANNYE FIAF FFWAYL Uk A0E ek

Table 6. The Effect of Social Capital on Organizational Citizenship Behavior

Unstandardized Coefficients w
. Coefficients
Variables - t p
B standard error I6]
Social Capital .385 .047 .397 8.124 .000
Gender 490 105 222 4.650 .000
Age 445 .067 .378 6.678 .000
Marriage .028 17 .012 -242 .809
Education -.063 .068 -.048 -915 .362
position .333 .062 290 5.336 .000

AdjR?=0.565, Durbin-Watson=2.234, F=43.041, Sig = .000

Note: N = 195.

d

3) ARBIA 2RI} SAldlse] dAlCNA 22w lAe] e

£ el 7 1 200 Ui B3 B T 719 el S AL Yol AU
9 AN E FAH G A

[e)
vé_
5, ZAANEAE ko] BAA 22 FHA < i?——i’- 34% A3 18, Hﬁ]’“ ﬁﬂt’ﬁ
(Hierarchical Multiple Regression)& 53l #3449 dans 2439 ch

O
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Table 7. Moderation Effect of Organizational Justice Perception (DV: Innovative Behavior)
Dependent Variable: Innovative Behavior

Variables Model 1 Model 2 Model3
B ¢ B ¢ B ¢
Gender 164+ 2.679 165+ 2.856 76 3.212
Age 247 3.656 248" 3.880 242+ 3.995
control variable Marriage -.043 -.699 -.054 -.926 -.040 -.716
Education .003 .051%* -.044 -.365 -.011 -.200
position 147 1.728 .092 1474 .109* 1.823
independent o ol Capital 416" 6664 341 5603 334" 5786
variable
moderator  Organizational 201 4888 289%* 5111
variable Justice Perception
Social Capital
interactive term X . 253 4.664
Organizational
Justice Perception
R? 317 .395 458
AdjR? .296 372 435
F 14.571 17.423 19.656

Notes: N = 195, ***p<0.01, **p<0.05 and *p<0.10.

ABH AR SAAF 7ke] wANN 223G 149 2AEI} AF A <Table
7>9) Wgat 2k FAH Ao wH 9AH Model 1, 2, 3 BAE FalA] A2 A
3 BAAE, 244 A4 D FBAEP A H AR X 22344 A49(8= 253,
p< .000) T p< .01 o] oI5t JgeA Q= Aoz vebgar, 44 3 w4
S5ict. wal e e REGES 317, 395, 458 3 o] eAH 0w Zrleks Ao vl
Qo) fend xAEHE AT 5 A

HEAG AT TR FAS <Figure 2>9 Pk, whe Fe) Y AR
o o] AR AR W) AA 24FYYL A AT ASA ARo] FAAF
o asl AnE 2 4 Quk. o] g Axn 190 FASHE 3% F9)

o

v‘C_‘: = A T v‘C_‘:

o BAAEL Aetals Frew 24T A0 F s Roz ANE 5
A e Faskx|nt, 2}
Qﬂ%

T
BN
N
o

FN

b ARolehs 4EEHA BAZYE 98 5 Qi 4
gue] F45 097k AAlselo} drhs 4 o] b5k,
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Fig 2. Moderation Effect of Organizational Justice Perception (DV : Innovative Behavior)
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4) ApE1A A AR Ee] Bl 24 THAE 4o 2dadt

ARBIA ARt zAARE ko] BN 24 E A 1Ae] 2datel
i+ <Table 8>3} ). 74139l A5 B9 91414 Model 1, 2, 3
I AT, 224G 1A R S 4G ARSI AR X
255, p<.000) 25 p< .01 oo} frof @t FFAAE ek, 7Hd 4= AAHI &
3 mel oA MR Reghe 579, 677, 748 3} o] AbHow FTrkshs Ao ekt
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Table 8. Moderation Effect of Organizational Justice Perception (DV: Organizational Citizenship

Behavior)
dependent variable : organizational citizenship behavior
Variables Model 1 Model 2 Model3
g ¢ g ¢ g ¢
Gender 218 4.080 219 4.535 2317 5.158
Age .324%* 5.498 .325%** 6.086 3197 6.473
\/Ca"r?atrb‘li Marriage 010 190 002 -039 012 277
Education .040 721 .012 .233 .022 481
position 201 3.479 AT 3.365 193 3.975
independent g i Capital 435" 7.981 351  6.897  344™ 7320
variable
moderator Organizational
. Justice .325%** 6.529 323 7.020
variable .
Perception
Social Capital
interactive X .
Organizational 255 5.767
term .
Justice
Perception
R? .641
AdjiR? . 625
F 28.911 36.360 41.461

Notes: N = 195, ***<0.01, **<0.05 and *<0.10.

Fig 3. Moderation Effect of Organizational Justice Perception (DV
Behavior)
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